ISO 14001:2015 (E)
Environmental management systems
- Requirements with guidance for use

1 Scope

This International Standard specifies the requirements for
an environmental management system that an
organization can use to enhance its environmental
performance. This International Standard is intended
for use by an organization seeking to manage its
environmental responsibilities in a systematic manner
that contributes to the environmental pillar of
sustainability.

This International Standard helps an organization achieve
the intended outcomes of its environmental management
system, which provide value for the environment, the
organization itself and interested parties. Consistent
with the organization’s environmental policy, the
intended outcomes of an environmental management
system include:

— enhancement of environmental performance;
— fulfilment of compliance obligations;

— achievement of environmental objectives.

This International Standard is applicable to any
organization, regardless of size, type and nature, and
applies to the environmental aspects of its activities,
products and services that the organization determines
it can either control or influence considering a life cycle
perspective. This International Standard does not state
specific environmental performance criteria.

This International Standard can be used in whole or in
part to  systematically improve  environmental
management. Claims of conformity to this International
Standard, however, are not acceptable unless all its
requirements are incorporated into an organization’s
environmental management system and fulfilled without
exclusion.

2 Normative references

There are no normative references.

3 Terms and definitions

For the purposes of this document, the following terms
and definitions apply.

3.1 Terms related to organization and leadership

ISO 14001:2015 (V)
Hé th6ng quan ly mbi truedong
— Céc yéu cau va huéng dan str dung

1 Pham vi ap dung

Tiéu chudn Quéc té nay quy dinh cac yéu cau doi vai hé
théng quan ly méi trwong, dwoc ding lam co s& dé
nang cao két qua hoat dong méi trwdng cla mot to
chirc. Tiéu chuan Quéc té nay chi dinh danh riéng cho
mot t6 chirc mong muén quan ly cac trach nhiém moi
trwong clia minh theo kiéu hé théng qua dé gop phan
vao su bén virng ctla méi trwéng chung.

Tiéu chudn Quéc té nay gilp dat dwoc cac dau ra ma hé
théng quan Iy moi triedng cdia mot td chire hwdng dén,
von di mang lai gia tri cho méi trwong, ndi bd co quan
va cac bén quan tdm dén td chirc nay. Quan triét chinh
sach moi triedng clia mot té chive, hé thong quan ly moi
trwdng cla td chirc nay hwdng dén cac dau ra bao gbm
viéc:

- nang cao két qua hoat dong méi trwong;

- lam tron cac nghfa vu can tuan git;

- dat duwgc cac muc tiéu moi treong.

Tiéu chuén Qudc té nay ¢ thé ap dung dwgc cho moi to
chirc, khéng phan biét quy mo, loai hinh va ban chat, va
van dung vao cac khia canh méi truvdng sinh ra tlr cac
hoat déng, san pham va dich vu do mét té chirc xac dinh
du lwc dé kiém soat hodc gay anh hwdng theo quan
diém vé vong doi. Tiéu chuan Qudc té€ nay khong néu ra
cAc tiéu chi dac biét vé két qua hoat dong moi trudng.

Co6 thé ap dung toan phan hoac tirng phan Tiéu chuin
Qudc té nay dé cai thien mot cach cé hé théng cong tac
quan ly moi trwdng. Tuy nhién moi tuyén bd vé su phu
hop véi Tiéu chudn Qudc té nay khéng dwgc chidp nhan
trir khi hé théng quan ly méi trwdng cla té chirc thé hién
day di moi yéu cau cla tiéu chuan nay va lam theo
khong loai trir diéu gi.

2 Tailiéu vién dan
Khdng co tai liéu vién dan.
3 Thuéat ngi va dinh nghia

Trong tiéu chudn nay, ap dung cac thuat ngi¥ va dinh
nghia sau.

3.1 Thuéat nglr néi vé té chirc va sw lanh dao
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3.11

management system

set of interrelated or interacting elements of an
organization (3.1.4) to establish policies and objectives
(3.2.5) and processes (3.3.5) to achieve those objectives

Note 1 to entry: A management system can address a single
discipline or several disciplines (e.g. quality, environment,
occupational health and safety, energy, financial management).

Note 2 to entry: The system elements include the
organization’s structure, roles and responsibilities, planning
and operation, performance evaluation and improvement.

Note 3 to entry: The scope of a management system can
include the whole of the organization, specific and identified
functions of the organization, specific and identified sections
of the organization, or one or more functions across a group
of organizations.

3.1.2

environmental management system

part of the management system (3.1.1) used to manage
environmental aspects (3.2.2), fulfii compliance
obligations (3.2.9), and address risks and opportunities
(3.2.11)

3.1.3

environmental policy

intentions and direction of an organization (3.1.4)
related to environmental performance (3.4.11), as
formally expressed by its top management (3.1.5)

3.14

Organization

person or group of people that has its own functions with
responsibilities, authorities and relationships to achieve
its objectives (3.2.5)

Note 1 to entry: The concept of organization includes, but is not
limited to sole-trader, company, corporation, firm, enterprise,
authority, partnership, charity or institution, or part or
combination thereof, whether incorporated or not, public or
private.

3.15

top management
person or group of people who directs and controls an
organization (3.1.4) at the highest level.

Note 1 to entry: Top management has the power to delegate
authority and provide resources within the organization.

Note 2 to entry: If the scope of the management system
(3.1.1) covers only part of an organization, then top
management refers to those who direct and control that part of
the organization.

3.11

hé théng quan ly

Tap hop cac phan tlr c6 quan hé hoac twong tac véi nhau
trong mot to chire (3.1.4) dwoc dung khi lap ra cac chinh
sach va muc tiéu (3.2.5) va cac qua trinh (3.3.5) dé dat
dwoc muc tiéu nay.

Chu thich 1: M6t hé théng quan ly cé thé xtr Iy mét khoa muc
riéng 1& hodc nhdm khoa muc (vi du quan ly chét lvgng, moi
tredng, strc khée vé sinh an toan lao dong, nang lvong, tai
chanh)

Chu thich 2: Cac thanh phan cta hé théng bao gom co cau
clla t6 chirc, cac vai trd va trach nhiém, viéc hoach dinh va
diéu hanh, viéc danh gia két qua hoat dong va s cai tién.

Chu thich 3: Pham vi cla hé thdng quan ly cé thé bao gém
toan bd to chirc, cac chirc ndng dac trung cho té chirc, cac co
quan dac biét clia t6 chirc, hodc mot hay nhiéu chirc nang lién
guan dén mét nhém té chirc.

3.1.2

Hé théng quan ly méi trvong

Mot phan trong hé théng quan ly (3.1.1) dwoc sir dung
dé quan ly cac khia canh moi trvong (3.2.2), lam tron
cac nghia vu can tuan gir (3.2.9), va xtr ly cac rui ro va

co hoi (3.2.11).

3.1.3

Chinh sach méi trwdng

Tuyén bd chinh thirc cta lanh dao cap cao nhat (3.1.5)
vé y d6 va dinh hwéng clia mot td chire (3.1.4) déi voi
két qua hoat dong méi trwvdong (3.4.11).

3.1.4
TO chirc
Cé& nhan hoac nhém nguoi cé di chic nang cling nhw

cac trach nhiém, quyén han va méi quan hé dé dat dwoc
cac muc tiéu (3.2.5)

Chu thich 1: Khai niém vé t6 chirc nhuwng khéng cé gigi han,
bao gom thuwong nhan, céng ty, tap doan, hédng, xi nghiép,
chinh quyén, hiép hdi, hoi tir thién hodc vién, chi la mot bd
phan hoac t6 hop clia cac loai hinh nay, cho du hop lwc hay
riéng |é, cong hay tw.

3.15

Lanh dao cép cao nhat
Ca& nhan hodc nhém ngui chi dao va kiém soat mot to
chirc (3.1.4) & cap cao nhat.

Chu thich 1: Lanh dao cép cao nhéat da thé luc dé trao quyén
han va cung cap ngudn lwc / tai san trong mét t6 chirc.

Ch thich 2: Trong trwdng hop ma pham vi ctia hé théng quan
ly (3.1.1) chi lién quan dén mét bd phan cua to chirc thi Ca nhan
hodc Nhém chi dao va ki€ém soat bd phan nay duoc xem la
Lanh dao cdp cao nhét.
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3.1.6

interested party
person or organization (3.1.4) that can affect, be
affected by, or perceive itself to be affected by a
decision or activity

EXAMPLE: Customers, communities, suppliers,
regulators, non-governmental organizations, investors
and employees.

Note 1 to entry: To “perceive itself to be affected” means the
perception has been made known to the organization.

3.2 Terms related to planning

3.2.1

Environment

surroundings in which an organization (3.1.4) operates,
including air, water, land, natural resources, flora, fauna,
humans and their interrelationships

Note 1 to entry: Surroundings can extend from within an
organization to the local, regional and global system.

Note 2 to entry: Surroundings can be described in terms of
biodiversity, ecosystems, climate or other characteristics.

3.2.2

environmental aspect

element of an organization’s (3.1.4) activities or products
or services that interacts or can interact with the
environment (3.2.1)

Note 1 to entry: An environmental aspect can cause (an)
environmental impact(s) (3.2.4). A significant environmental
aspect is one that has or can have one or more significant
environmental impact(s).

Note 2 to entry: Significant environmental aspects are determined
by the organization applying one or more criteria.

3.2.3

environmental condition
state or characteristic of the environment (3.2.1) as
determined at a certain point in time

3.2.4

environmental impact

change to the environment (3.2.1), whether adverse or
beneficial, wholly or partially resulting from an
organization’s (3.1.4) environmental aspects (3.2.2)

3.1.6

Bén hiru quan

C& nhan hoac td chirc (3.1.4) c6 thé gay anh hudng,
chiu anh huwéng tryc ti€p hodc tw cdm nhan bi anh
hudng b&i mot quyét dinh hay hoat dong.

Vi DU: Khach hang, cdng ddng, ngudi cung (ng, nha
cam quyén, td chirc phi chinh pht, nha dau tw va nguoi
lao dong.

Chu thich 1: “Tw cdm nhan bi anh hwdng” nghia la td chirc da
lwong truédc mire d6 anh hwéng.

3.2 Thuat ngi¥ néi vé hoach dinh

3.21

Moi trrong

Nhirng thr bao quanh noi hoat déng clia mot t6 chirc
(3.1.4) ké ca khong khi, nwéce, dat, ngudn tai nguyén
thién nhién, hé thuc vat, hé ddng vat, con ngudi va cac
m&i quan hé qua lai cia chung.

Chu thich 1: Nhirng thtr bao quanh c6 thé hi€u rong tir noi
hoat déng clia mot t0 chirc dén hé théng qudc gia, viung va
toan cau.

Ch thich 2: Nhitng thir bao quanh c6 thé mé ta bing hé sinh
vat (da dang sinh hoc), cac hé sinh thai, khi hau hay cac dac
diém khéc.

3.2.2

Khia canh mai trueong

Yéu t0 sinh ra tir cac hoat déng hodc san pham hoac
dich vu clia mot t6 chirc (3.1.4) twong tac hay co thé
twong tac véi moi trwedong (3.2.1).

Chu thich 1: Mét khia canh méi tredng c6 thé gay ra mot hay
nhiéu tac dong moi trwdng (3.2.4). Buoc goi la céd y nghia néu
mot khia canh méi trwong bat ky c6 hay cé thé cé mot hay
nhiéu tac dong mai trwong dang ké.

Chu thich 2: Mot t6 chirc &p dung mot hay nhiéu tiéu chi dé
xac dinh thé nao la khia canh mai trwéng c6 y nghia.

3.2.3

Diéu kién moi trwong

Trang thai hodc dac diém clia mo6i trwong (3.2.1) dwoc
xac dinh tai mot thoi diém nao do.

3.2.4

Tac déng moi truong

Bat ky thay d6i nao clia méi trweong (3.2.1), du c6 hai
hodc c6 lgi, sinh ra tir mét phan hay toan bo cac khia
canh mai treong (3.2.2) ciia mét t6 chire (3.1.4).
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3.2.5

Objective
result to be achieved

Note 1 to entry: An objective can be strategic, tactical, or
operational.

Note 2 to entry: Objectives can relate to different disciplines
(such as financial, health and safety, and environmental
goals) and can apply at different levels (such as strategic,
organization-wide, project, product, service and process
(3.3.5)).

Note 3 to entry: An objective can be expressed in other
ways, e.g. as an intended outcome, a purpose, an
operational criterion, as an environmental objective (3.2.6), or
by the use of other words with similar meaning (e.g. aim,
goal, or target).

3.2.6

environmental objective
objective (3.2.5) set by the organization (3.1.4) consistent
with its environmental policy (3.1.3)

3.2.7
prevention of pollution
use of processes (3.3.5), practices, techniques,

materials, products, services or energy to avoid, reduce
or control (separately or in combination) the creation,
emission or discharge of any type of pollutant or waste,
in order to reduce adverse environmental impacts (3.2.4)

Note 1 to entry: Prevention of pollution can include source
reduction or elimination; process, product or service changes;
efficient use of resources; material and energy substitution;
reuse; recovery; recycling, reclamation; or treatment.

3.2.8

requirement
need or expectation that is stated, generally implied or
obligatory

Note 1 to entry: “Generally implied” means that it is custom or
common practice for the organization (3.1.4) and interested
parties (3.1.6) that the need or expectation under consideration
is implied.

Note 2 to entry: A specified requirement is one that is stated, for
example in documented information (3.3.2).

Note 3 to entry: Requirements other than legal requirements
become obligatory when the organization decides to comply
with them.

3.25

Muc tiéu
Két qua phai dat duoc

Chu thich 1: M8t muc tiéu co thé mo ta chién lwoc, chién thuat
hoac cach tac nghiép

Chu thich 2: Cac muc tiéu c6 thé gan két nhigéu khoa muc (nhw
la muc dich tai chanh, strc khée vé sinh an toan lao dong va
moi trrong) va cé thé ap dung cho nhiéu cap doé khac nhau
(nhw 1a chién lwgc, tdm c&, dw an, san pham, dich vu va qua
trinh (3.3.5)).

Chu thich 3: M6t muc tiéu c6 thé dién dat theo cach khac, vi
du nhuv mdt dau ra chd dinh, mét y dinh, mét tiéu chi tac
nghiép, dé néi vé mdt muc tiéu méi trudng (3.2.6), hoac bang
tlr ddong nghta (vi du nhw dich, muc dich hoac chi tiéu).

3.2.6

Muc tiéu moi tredong
Muc tiéu (3.2.5) dwgc dwa ra sao cho nhat quan véi
chinh sach méi trwedng (3.1.3) clia mét t6 chire (3.1.4)

3.2.7

Ngin ngtra 6 nhiém

S dung cac qua trinh (3.3.5), cac bién phap thuwc hanh,
cac ky thuat, cac vat liéu, cac san pham, cac dich vu
hodc nang lvgng dé tranh, gidm b6t hay kiém soat (mot
cach riéng ré hoac két hop) suv tao ra, phat thai hodc xa
thai chat 6 nhiém hodc chét thai bat ky loai nao nham
giam thiéu cac tac dong méi treong (3.2.4) ¢6 hai.

Cha thich 1: Ngan nglra 6 nhiém c6 thé bao gdm viéc giam
thi€éu hay loai bd tir ngudn; céc thay déi tir qua trinh, san pham
hoac dich vu; cach s dung c6 hiéu qua ngudn tai nguyén; vat
liéu va nang lvong thay thé; sy tai str dung, phuc hoi, tai ché,
cai tao hoac xt ly.

3.2.8

Yéu cau

Nhu cau hay mong dgi dwgc néi rd, theo cach ngu y
hoac do bi rang budc.

Cha thich 1: “Theo cach ngu y” nghia la mét quy tc theo
théng Ié hay thwong dung dé néi ra nhu cau va mong doi
chinh dang clia t6 chirc (3.1.4) va cac bén hiru quan (3.1.6).

Chu thich 2: Buoc goi la dac biét néu mot yéu cau duwoc lap
thanh van ban (3.3.2).

Ch thich 3: Néu khong thudc dién Phap luat, cac yéu cau goi
la bat budc chi khi td chirc quyét dinh phai tuan gilr chung.
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3.2.9

compliance obligations (preferred term)

legal requirements and other requirements (admitted term)

legal requirements (3.2.8) that an organization (3.1.4) has
to comply with and other requirements that an
organization has to or chooses to comply with

Note 1 to entry: Compliance obligations are related to the
environmental management system (3.1.2).

Note 2 to entry: Compliance obligations can arise from
mandatory requirements, such as applicable laws and
regulations, or voluntary commitments, such as organizational
and industry standards, contractual relationships, codes of
practice and agreements with community groups or non-
governmental organizations.

3.2.10
risk
effect of uncertainty

Note 1 to entry: An effect is a deviation from the expected —
positive or negative.

Note 2 to entry: Uncertainty is the state, even partial, of
deficiency of information related to, understanding or
knowledge of, an event, its consequence, or likelihood.

Note 3 to entry: Risk is often characterized by reference to
potential “events” (as defined in ISO Guide 73:2009, 3.5.1.3)
and “consequences” (as defined in ISO Guide 73:2009, 3.6.1.3),
or a combination of these.

Note 4 to entry: Risk is often expressed in terms of a
combination of the consequences of an event (including
changes in circumstances) and the associated “likelihood” (as
defined in ISO Guide 73:2009, 3.6.1.1) of occurrence.

3.2.11

risks and opportunities
potential adverse effects (threats) and potential beneficial
effects (opportunities)

3.3 Terms related to support and operation

3.3.1

Competence
ability to apply knowledge and skills to achieve intended
results

3.2.9

Céac nghia vu can tuan gilr (thuat ngtr khuyén dung)

Yéu cau cua phap luat va cac yéu cau khac (thuat nglr
dung duorc)

CAc yéu cau vé Phéap luat (3.2.8) ma mot td chirc phai
lam theo va cac yéu cau khac ma mot to chirc (3.1.4) bi
rang budc hodc chon dé lam theo.

Chu thich 1: Cac nghia vu can tuan gilr c6 lién quan dén hé
théng quan ly méi trwong (3.1.2).

Ch thich 2: Cac nghia vu can tuan gilr co thé phat sinh tir cac
yéu cau bét budc, vi du nhw cac luat va quy dinh dang cé hiéu
I thi hanh, hoac cac cam két tw nguyén; vi du nhu cac tiéu
chuén vé cong nghiép va ndi bd co quan, cac quy tic (rng Xt
va thda wéc véi cong déng hodc to chire phi chinh pha.

3.2.10
RuUi ro

Kha nang tac dong cua tinh trang khéng r6 rang

Ch thich 1: Kha nang tac dong la mot sai léch so véi du kién,
cho du la tét hoac xau.

Chu thich 2: Tinh trang khoéng rd rang la trang thai thi€u sot
théng tin, hi€u biét ho&c kién thirc, du chi la mot phan, lién
quan dén mot sy kién, cAc hau qua hoac kha nang xay ra su
kién nay.

Chu thich 3: Théng thwdng rdi ro cé dac diém veé “cac s kién”
(ISO Guide 73:2009, 3.5.1.3) va “cac hau qua” (ISO Guide
73:2009, 3.6.1.3) tiém an, hodc vé to hop cla sw kién va hau
qua.

Chu thich 4: Thong thwong rii ro dwgec md ta nhw t6 hop cac
hau qua cla mot sw kién (k€ ca cac thay doi trong cac tinh
huéng) va kha nang xay ra (ISO Guide 73:2009, 3.6.1.1) cla
sw cO.

3.2.11
CAc rui ro va cac co hoi

Cac kha nang tAc dong tiém an cd hai (dw bao nguy
hiém) va cac kha nang tac dong tiém an co loi (co hoi)

3.3 Thuat ngit néi vé ho tror va diéu hanh

3.3.1

Nang luc
Kh& nang van dung kién thirc va cac ky nang dé dat
dwoc cac két qua cha dinh.
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3.3.2

documented information
information required to be controlled and maintained by an
organization (3.1.4) and the medium on which it is contained

Note 1 to entry: Documented information can be in any format
and media, and from any source.

Note 2 to entry: Documented information can refer to:

— the environmental management system (3.1.2), including
related processes (3.3.5);

— information created in order for the organization to operate
(can be referred to as documentation);

— evidence of results achieved (can be referred to as records).

3.3.3

life cycle

consecutive and interlinked stages of a product (or
service) system, from raw material acquisition or
generation from natural resources to final disposal

Note 1 to entry: The life cycle stages include acquisition of
raw materials, design, production, transportation/ delivery,
use, end-of-life treatment and final disposal.

[SOURCE: ISO 14044:2006, 3.1, modified — The words “(or
service)” have been added to the definition and Note 1 to entry
has been added.]

3.3.4

outsource (verb)

make an arrangement where an external organization
(3.1.4) performs part of an organization’s function or
process (3.3.5)

Note 1 to entry: An external organization is outside the
scope of the management system (3.1.1), although the
outsourced function or process is within the scope.

3.35

process
set of interrelated or interacting activities which
transforms inputs into outputs.

Note 1 to entry: A process can be documented or not.

3.4 Terms related to performance evaluation
and improvement

3.3.2

Van ban théng tin
Théng tin dwoc mot té chive (3.1.4) kiém soat va lwu git
cung v&i phwong tién truyén dat.

Chu thich 1: Van ban théng tin cé hinh thirc va cac phuwong
tién truyén dat bat ky, va xuat phat tlr bat ky ngudn nao

Chu thich 2: Van ban thong tin cé thé xem nhu:

- Hé thdng quan ly mdi trwong (3.1.2), bao gdbm cac qua
trinh cé lién quan (3.3.5);

- thong tin do t6 chirc 1ap ra dé diéu hanh (cé thé xem la bo
tai liéu)

- Bé&ng chirng vé cac két qua lam duogc (co thé xem la cac
ho so)

3.3.3

Vong doi

Cac giai doan lién ké va n6i két thanh hé théng clia san
p[]éim (hoac dich vu), di t&r nguyén liéu tim dwoc hoac co

san trong cac nguon tai nguyén thién nhién dén khi thai
bo.

Chd thich 1: Céac giai doan cla vong doi bao gom tim nguyén
lieu, thiét k&, san xuét, van chuyén / giao nhan, str dung, Xt ly
cudi doi va thai bo.

[Chiéu theo I1SO 14044:2006, 3.1, sira ddi — cac tir “hoac dich
vu” dwgc thém vao dinh nghia va cha thich 1]

3.3.4

Thué ngoai gia céng (dong tw)
Thu x€&p dé don vi bén ngoai (3.1.4) lam thay cho mo6t to
chirc phan chire nang hodc qua trinh (3.3.5) nao doé.

Chu thich 1: Bon vi bén ngoai khdng thudéc pham vi ctia hé
théng quan ly (3.1.1), mac du chirc néng hodc qua trinh duwoc
thué ngoai gia cong nam trong pham vi.

3.3.5

Qua trinh
Chuoi cac hoat dong c6 quan hé hoac twong tac voi
nhau bién d6i cac dau vao thanh cac dau ra.

Chu thich 1: M6t qua trinh cé thé duoc viét ra hoac khong.

3.4 Thuat nglr néi vé danh gia két qua hoat dong va
s cai tién
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3.4.1

audit

systematic, independent and documented process (3.3.5)
for obtaining audit evidence and evaluating it objectively
to determine the extent to which the audit criteria are
fulfilled

Note 1 to entry: An internal audit is conducted by the organization
(3.1.4) itself, or by an external party on its behalf.

Note 2 to entry: An audit can be a combined audit (combining
two or more disciplines).

Note 3 to entry: Independence can be demonstrated by the
freedom from responsibility for the activity being audited or
freedom from bias and conflict of interest.

Note 4 to entry: “Audit evidence” consists of records,
statements of fact or other information which are relevant to
the audit criteria and are verifiable; and “audit criteria” are the
set of policies, procedures or requirements (3.2.8) used as a
reference against which audit evidence is compared, as
defined in 1ISO 19011:2011, 3.3 and 3.2 respectively.

3.4.2
Conformity

fulfilment of a requirement (3.2.8)

3.4.3

Nonconformity
non-fulfilment of a requirement (3.2.8)

Note 1 to entry: Nonconformity relates to requirements in this
International ~ Standard and additional  environmental
management system (3.1.2) requirements that an organization
(3.1.4) establishes for itself.

3.4.4

corrective action
action to eliminate the cause of a nonconformity (3.4.3)
and to prevent recurrence

Note 1 to entry: There can be more than one cause for a
nonconformity.

3.4.5

continual improvement
recurring activity to enhance performance (3.4.10)

Note 1 to entry: Enhancing performance relates to the use of
the environmental management system (3.1.2) to enhance
environmental performance (3.4.11) consistent with the
organization’s (3.1.4) environmental policy (3.1.3).

Note 2 to entry: The activity need not take place in all areas
simultaneously, or without interruption.

3.4.1

Cubc danh gia

Qua trinh (3.3.5) c6 phuong phap, doc lap va duoc viét
ra d€ tao bang chrng va danh gia mot cach khach quan
khi xac dinh mdc do dap trng céac tiéu chi dé ra

Chu thich 1: Mét cudc danh gia ndi bd do té chirc (3.1.4) chi
dong tw lam, hodc thué bén ngoai lam thay.

Chu thich 2: Mot cudc danh gia co thé la cudc danh gia két
hop (cung lic danh gia hai hay nhiéu khoa muc)

Chu thich 3: Khoéng lién can dén hoat dong dang danh gia
hodc khong c6 thanh ki€én va quyén lgi déi nghich sé ching
minh duoc tinh doc lap.

Chu thich 4: “Bang chirng danh gia” gdm c6 cac hd so, bao
cdo hoac thong tin khac lién quan dén tiéu chi danh gia va cé
thé xac minh dwoc; va “tiéu chi danh gia” 1a tap hop céac chinh
sach, thd tuc hodc yéu cau (3.2.8) dung lam co s@& dé doi
chiéu v&i bang chirng danh gia, xem ISO 19011:2011, diéu 3.3
va 3.2.

3.4.2
Su phi hop

Viéc dap rng mot yéu cau (3.2.8)

3.4.3

Su khéng phu hop
Viéc khéng dap trng mot yéu cau (3.2.8)

Ch thich 1: Sy khdng phu hop lién quan dén cac yéu cau cla
Tiéu chuén Quéc té nay va cac yéu cau cuta hé thdong quan ly
moi treong (3.1.2) do mot té chire (3.1.4) tw dat ra.

3.4.4

Hanh dong khac phuc
Hanh dong loai bd nguyén nhan cla sw khéng phu hop
(3.4.3) da duwogc phat hién.

Chu thich 1: Sy khong phl hop c6 thé cé mét hodc nhiéu
nguyén nhan

3.4.5
Cai tién lién tuc
Hoat dong dinh ky dé nang cao thanh qua (3.4.10)

Cha thich 1: Nang cao thanh qua lién quan dén viéc dung hé
théng quan ly méi trvong (3.1.2) dé nang cao két qua hoat
déng méi trweong (3.4.11) mdt cach nhat quan véi chinh sach
moi treorng (3.1.3) clia t6 chirc (3.1.4).

Cha thich 2: Hoat dong nay khéng can xay ra cung mét lic &
moi lIanh virc; hodc lam khéng gian doan.
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3.4.6

effectiveness
extent to which planned activities are realized and
planned results achieved

3.4.7

indicator

measurable representation of the condition or status of
operations, management or conditions [SOURCE: ISO
14031:2013, 3.15]

3.4.8

monitoring
determining the status of a system, a process (3.3.5) or
an activity

Note 1 to entry: To determine the status, there might be a
need to check, supervise or critically observe.

3.4.9

measurement
process (3.3.5) to determine a value

3.4.10

performance
measurable result

Note 1 to entry: Performance can relate either to quantitative or
qualitative findings.

Note 2 to entry: Performance can relate to the management of
activities, processes (3.3.5), products (including services),
systems or organizations (3.1.4).

34.11
environmental performance

performance (3.4.10) related to the management of
environmental aspects (3.2.2)

Note 1 to entry: For an environmental management system
(3.1.2), results can be measured againstthe organization’s (3.1.4)
environmental policy (3.1.3), environmental objectives (3.2.6) or
other criteria, using indicators (3.4.7).

4  Context of the organization

4.1 Understanding the organization and its
context

The organization shall determine external and internal
issues that are relevant to its purpose and that affect its
ability to achieve the intended outcomes of its
environmental management system. Such issues shall
include environmental conditions being affected by or
capable of affecting the organization.

3.4.6

Tinh hiéu lwc
Mclrc do cho biét moi ké hoach duogc thwe hién va cac
két qua cha dinh déu dat duoc

347
Chi bao
Gia tri do duoc cla diéu kién hoac tinh trang vé tac

nghiép, quan ly hodc cac diéu kién [theo ISO 14031:
2013, diéu 3.15]

3.4.8

Theo doi
Xac dinh tinh trang cla mot hé théng, mot qua trinh
(3.3.5) hoac mot hoat dong

Cha thich 1: D€ xac dinh tinh trang, déi khi can phai
kiém tra, giam sat hodc quan sat chat ché.

3.4.9

do lvong
gud trinh (3.3.5) dé xac dinh mot gia tri

3.4.10

Thanh qua (thanh tich)
Két qua do duoc

Chu thich 1: Thanh qua co6 lién quan dén vGi cac diém phat
hién bang dinh lvong hoac dinh tinh.

Chd thich 2: Thanh qud c6 lién gquan dén viéc quan ly cac hoat
déng, cac qua trinh (3.3.5), cac san pham (k& ca dich vu), cac
hé thong hodc cac t6 chirc (3.1.4).

3.4.11
Két qua hoat ddng mdi trudng

Thanh qua (3.4.10) lién quan dén viéc quan ly cac khia
canh mai truong (3.2.2).

CHU THICH 1: B6i véi mot hé théng quan ly mdi trwong
(3.1.2), cac két qua duwoc do dwa trén chinh sach méi truong
(3.1.3) clia t6 chtrc (3.1.4), cAc muc tiéu mdi trvong (3.2.6)
hoac tiéu chi khac, théng qua céac chi bao (3.4.7).

4. B6i canh culia toé chire
4.1 Hiéu biét t6 chirc va bdi canh cuia toé chirc

Phai xac dinh cac van dé ndi bd va bén ngoai twong
(rng v&i muc dich cla t6 chirc va tdc dong dén kha nang
xay dwng thanh céng hé théng quan ly moi trwong dang
theo dw dinh cta t6 chirc. Cac van dé nay phai bao ham
cac diéu kién mo6i treong dang xay ra hodc co thé tac
déng dén t6 chirc.
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4.2 Understanding the needs and expectations
of interested parties

The organization shall determine:

a) the interested parties that are relevant to the
environmental management system;

b) the relevant needs and expectations (i.e.
requirements) of these interested parties;

c¢) which of these needs and expectations become its
compliance obligations.

4.3 Determining the scope of the
environmental management system

The organization shall determine the boundaries and
applicability of the environmental management system to
establish its scope.

When determining this scope, the organization shall
consider:

a) the external and internal issues referred to in 4.1;
b) the compliance obligations referred to in 4.2;

c) its organizational unit(s), function(s), and physical
boundaries;

d) its activities, products and services;

e) its authority and ability to exercise control and
influence.

Once the scope is defined, all activities, products and
services of the organization within that scope need to be
included in the environmental management system.

The scope shall be maintained as documented
information and be available to interested parties.

4.4  Environmental management system

To achieve the intended outcomes, including enhancing its
environmental performance, the organization shall
establish, implement, maintain and continually improve
an environmental management system, including the
processes needed and their interactions, in accordance
with the requirements of this International Standard.

The organization shall consider the knowledge gained in
4.1 and 4.2 when establishing and maintaining the
environmental management system.

4.2 Hiéu biét cac nhu cau va mong doi clia cac
bén hiru quan

T6 chivc phai xac dinh:

a) Cac bén quan tam dén hé théng quan ly méi truong
clia té churc;

b) Céac nhu cau va mong doi (nhw la cac yéu cau) clia
tirng d6i twong néu trén;

c) CAc nhu cau va mong dgi nao sé tré thanh cac nghia
vu ma t6 chirc tuan gitr.

4.3 Xac dinh pham vi ctia Hé théng quan ly moi
trwong

T6 chirc phai xac dinh cac ranh gidi va tinh chat kha
dung cta hé théng quan ly méi trwuong nham néu ra
pham vi ap dung.

Khi xac dinh pham vi &p dung néi trén, To chirc phai tinh
toan dén:

a) cac van dé ndi bo va bén ngoai da néu tai diéu 4.1,

b) cac nghfa vu tuan gilt da néu tai diéu 4.2;
c) mot (hodc nhiéu) don vi, mét (hodc nhiéu) chirc danh
trong té chirc, va cac ranh gigi dia ly;

d) cac hoat déng, cac san pham va dich vu cla té chirc;

e) quyén han va kha néng cla t6 chirc trong viéc kiém
soat va gay anh hudng.

M6t khi da xac dinh dwoc pham vi 4p dung, can dat moi
hoat déng, san pham va dich vu clia t6 chirc vao trong
hé théng quan ly méi trvdng.

Phai duy tri pham vi ap dung nhw van ban théng tin va
luén c6 san dé dwa cho cac bén hiru quan.

4.4 Hé théng quan ly moi truong

Dé dat dwoc cac dau ra chd dinh, cling nhw nang cao
két qua hoat déng moi treong, T6 chirc phai xay dwng,
thwc hién, duy tri va lién tuc cai tién mot hé théng quan
ly méi trwdng, bao gdbm moi qua trinh da lap va sw
twong tac gitka ching, theo dung cac yéu cau cla Tiéu
chuén Qudc té nay.

TO chirc phai tinh toan dén kién thirc da co theo diéu
khoan 4.1 va 4.2 khi xay dwng va duy tri hé théng quan
ly moi trwong.
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5 Leadership

5.1 Leadership and commitment
Top management shall demonstrate leadership and
commitment with respect to the environmental

management system by:

a) ftaking accountability for the effectiveness of the
environmental management system;

b) ensuring that the environmental policy and
environmental objectives are established and are
compatible with the strategic direction and the context of
the organization;

c¢) ensuring the integration of the environmental
management system requirements into the
organization’s business processes;

d) ensuring that the resources needed for the
environmental management system are available;

e) communicating the importance of effective

environmental management and of conforming to the
environmental management system requirements;

f) ensuring that the environmental
system achieves its intended outcomes;

management

g) directing and supporting persons to contribute to
the effectiveness of the environmental management
system;

h)  promoting continual improvement;

i) supporting other relevant management roles to
demonstrate their leadership as it applies to their areas
of responsibility.

NOTE: Reference to “business” in this International Standard
can be interpreted broadly to mean those activities that are
core to the purposes of the organization’s existence.

5.2  Environmental policy
Top management shall establish, implement and
maintain an environmental policy that, within the

defined scope of its environmental management system:

a) is appropriate to the purpose and context of the
organization, including the nature, scale and
environmental impacts of its activities, products and
services;

b) provides a framework for setting environmental
objectives;

¢) includes a commitment to the protection of the
environment, including prevention of pollution and other
specific commitment(s) relevant to the context of the
organization;

5.
5.

Suv lanh dao
1 Swv lanh dao va sw cam két

Lanh dao cdp cao nhéat phai ch*ng minh sy lanh (jao
va cam két doi voi hé thdng quan ly méi trwdng bang
cach:

a)

b)

c)

d)

f)

)

h)

chu y dén tinh hiéu Iwc cha hé théng quan ly moi
trwong;

dam bao cho chinh sach méi trwong va cac muc tiéu
moi trwdng dwoc dat ra, twong dong véi dudng 16i
chién lwgc va bbi canh cua to chirc;

ddm bao cac yéu cau cla hé thdong quan ly moi
trvdng duwoc long ghép vao cac qua trinh kinh
doanh cla to chtrc;

dam bao c6 sén ngudn lwc danh cho hé théng quan
ly méi trwong;

phé bién mirc dd quan trong cla hiéu qua quan ly vé
moi trwdng va phu hop véi cac yéu cau cla hé
thdng quan ly moi trvdng

dam bao cho cac dau ra cta hé théng quan ly moi
trvong duoc dat ding theo ké hoach

Chi dao va nang d& cac nhan vién dang gép cong
strc dé hé thdng quan ly méi trwdng ¢ hiéu lwc

Thac day viéc cai tién lién tuc

Nang d& cac nhan vién cé vai trd quan ly dé ching
minh ho lanh dao dung theo tradch nhiém duwoc phén
cbng.

CHU THICH: T “kinh doanh” trong Tiéu chudn Qudc t& nay c6

5.

thé dién dat cach chung |a cac hoat ddng chinh gan lién véi
muc dich tén tai ctia mot t6 chirc.

2 Chinh sach méi trvdng

Trong pham vi 4p dung hé théng quan ly méi truong
Lénh dao cap cao nhat phai thiét lap, thuc hién va duy
tri mot chinh sach méi trwong:

a) Thich hop véi muc dich va b6i canh cla té chirc,

bao gébm loai hinh, quy md, va cac tac dong mai
trieong tlr cac hoat déng, san pham hoac dich vu
clia t6 chirc do;

b) Co cau cho viéc dé ra cac muc tiéu moi truvdng;

c) Néu r6 sw cam két bao vé méi truong, bao gom

viéc ngdn ngira & nhiém va cac cam két khac lién
guan dén bodi canh cla té chirc;

Phat hanh ngay 5 thang 12 nam 2015 Tai liéu tham khao

10



NOTE Other specific commitment(s) to protect the
environment can include sustainable resource use, climate
change mitigation and adaptation, and protection of biodiversity
and ecosystems.

d) includes a commitment to fulfil its compliance
obligations;

e) Includes a commitment to continual improvement
of the environmental management system to enhance
environmental performance.

The environmental policy shall:

— be maintained as documented information;

—  be communicated within the organization;

—  be available to interested parties.

5.3  Organizational roles, responsibilities and
authorities

Top management shall ensure that the responsibilities
and authorities for relevant roles are assigned and
communicated within the organization.

Top management shall assign the responsibility and
authority for:

a) ensuring that the environmental management
system conforms to the requirements of this
International Standard,;

b) reporting on the performance of the environmental
management system, including environmental
performance, to top management.

6 Planning

6.1 Actions to address risks and opportunities

6.1.1 General

The organization shall establish, implement and maintain
the process(es) needed to meet the requirements in 6.1.1
t0 6.1.4.

When planning for the environmental management
system, the organization shall consider:

- the issues referred to in 4.1;

- the requirements referred to in 4.2;

- the scope of its environmental management system;
and determine the risks and opportunities, related to its
environmental aspects (see 6.1.2), compliance obligations

(see 6.1.3) and other issues and requirements, identified
in 4.1 and 4.2, that need to be addressed to

CHU THICH céc cam két d&c biét v& bao vé mai trudng co thé
ké dén la sir dung tai nguyén cach bén virng, thich nghi va
gidm nhe sw bién ddi khi hau, va bao vé toan bd sinh vat va
cac hé sinh thai.

d) C6 cam két thwc hién day di moi nghia vu ma té
chirc phai tuan gil;

e) Co cam két cdi tién lién tuc hé théng quan ly moi
trwdng dé nang cao két qua hoat déng maéi trurong.

Chinh sach méi trwvdng phai

— dwgc duy tri nhw van ban théng tin;

—  dwoc ph6 bién rong réi trong t6 chirc;

—  ludn c6 sén khi cac bén hiru quan can dén.

5.3 Vai tro, trach nhiém va quyén han trong co
quan

Lanh dao cao nhét phai ddm bao d& phan cong cac
trach nhiém va quyén han cho moi vai trdo va phd bién
diéu nay trong ndi bo.

Lanh dao cao nhat phai phan céng trach nhiém va
guyén han dé:

a) dam bao cho hé théng quan ly mai treong ph hop
v@i cac yéu cau clia Tiéu chuan Quéc té nay

b) thanh qua cta hé théng quan ly méi treong, ké ca
két qua hoat dong méi trwong, dwgc bao cédo cho
l&nh dao cao nhat.

6 Hoach dinh

6.1 Hanh déng x ly rui ro va co hoi

6.1.1 Téng quan

T6 chirc phai thiét lap, thwe hién va duy tri (cac) qua
trinh can cé dé dap trng cac yéu cau tir diéu 6.1.1 dén
diéu 6.1.4.

Khi hoach dinh hé thdng quan Iy méi trueong, té chirc
phai tinh toan dén:

- cac van dé néu ra tai diéu 4.1;

- cac van dé néu ra tai diéu 4.2;

- pham vi ap dung hé théng quan ly méi trwdng;

Va xac dinh céc rui ro va co hoi, lién quan dén cac khia
canh moi trwdng (xem 6.1.2), cac nghia vu can tuan gitr

(xem 6.1.3), cac van dé va yéu cau khéac, da nhan dang
theo diéu 4.1 va 4.2, can dugc xir ly dé:
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— give assurance that the environmental management
system can achieve its intended outcomes;

—  prevent, or reduce, undesired effects, including the
potential for external environmental conditions to affect
the organization;

— achieve continual improvement.

Within the scope of the environmental management
system, the organization shall determine potential
emergency situations, including those that can have an
environmental impact.

The organization shall maintain documented information
of its:

— risks and opportunities that need to be addressed;

—  process(es) needed in 6.1.1 to 6.1.4, to the extent
necessary to have confidence they are carried out as
planned.
6.1.2 Environmental aspects

Within the defined scope of the environmental
management system, the organization shall determine
the environmental aspects of its activities, products and
services that it can control and those that it can influence,

and their associated environmental impacts, considering a
life cycle perspective.

When  determining  environmental
organization shall take into account:

aspects, the

a) change, including planned or new developments,
and newor modified activities, products and services;

b) abnormal conditions and reasonably foreseeable
emergency situations.

The organization shall determine those aspects that
have or can have a significant environmental impact,
i.e. significant environmental aspects, by using
established criteria.

The organization shall communicate its significant
environmental aspects among the various levels and
functions of the organization, as appropriate.

The organization shall maintain documented information
of its:

— environmental aspects and associated
environmental impacts;
— criteria used to determine its significant

environmental aspects;

— significant environmental aspects.

— dam bao c6 thé dat dwoc cac dau ra chi dinh cua
hé théng quan ly méi trvdng;

—  phong ngtra hoac gidam nhe cac kha nang tac dong
ngoai y muén; ké ca tac dong tiém an déi voi cac diéu kién
moi trirorng tr bén ngoai gay anh hudng dén t6 chirc;

— lam dwoc viéc cai tién lién tuc .

Trong pham vi ap dung hé théng quan Iy méi trwong, to
chirc phai xac dinh céc tinh huéng khan cap tiém an, ké
ca tinh hudng c6 thé sinh ra mot tac dong moéi tredng.

To chirc phai duy tri van ban thong tin:

—  cdc rhiro va co hdi ma té chirc can xt ly;

— (cac) qua trinh can thiét theo diéu 6.1.1 dén
6.1.4, v&i quy mo du dé lam tin rang cac qua
trinh nay dwgc lam dang theo ké hoach

6.1.2 Khia canh méi treong
Trong pham vi 4p dung hé théng quan ly moi trieong, t6
chirc phai xac dinh minh cé thé kiém soat hodc gay anh
huwdng dén cac khia canh moi trwdng nao tlr cac hoat
déng, cac san pham va dich vu, twong &rng vGi ching co
cac tac dong méi trwong nao, chld y can nhac dén vong
doi.

Khi x&c dinh cac khia canh moi tredng, t6 chirc phai chd
y dén:

a) s thay doi, bao gdm d& an méi hoac dé an trong ké
hoach, va cac hoat déng, san pham va dich vu mé&i hoac
da stra doi;

b) cac diéu kién bat thwdng va du bao c6 ly vé cac tinh
trang khan cap.

T6 chirc phai xac dinh cac khia canh da c6 hoac c6 thé
c6 tac dong dang ké dén moi treong (nghta la cac khia
canh méi trwong cé y nghia), dwa trén cac tiéu chi cu
thé.

T6 chlrc phai phé bién cac khia canh moi truvong cé y
nghia dén cac cap va chic nang khac nhau trong co
guan, néu co dip.

T6 chivc phai duy tri van ban thong tin:

— cac khia canh méi trwdng cung voi tac dong cua
chdng dén moi trudng;

—  cac tiéu chi dé xac dinh khia canh mai tredng co
y nghfa cla té chirc;

— cac khia canh mdi trwvdng c6 y nghta.
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NOTE Significant environmental aspects can result in risks
and opportunities associated with either adverse environmental
impacts (threats) or beneficial environmental impacts
(opportunities).

6.1.3 Compliance obligations

The organization shall:

a) determine and have access to the compliance
obligations related to its environmental aspects;

b) determine how these compliance obligations apply
to the organization;

9]

when establishing, implementing, maintaining and
continually improving its environmental management
system.

The organization shall maintain documented information
of its compliance obligations.

NOTE Compliance obligations can result in risks and
opportunities to the organization.

6.1.4 Planning action

The organization shall plan:
a) to take actions to address its:

1) significant environmental aspects;

2) compliance obligations;

3) risks and opportunities identified in 6.1.1;
b)  how to:

1) integrate and implement the actions into its
environmental management system processes (see
6.2, Clause 7, Clause 8 and 9.1), or other business
processes;

2) evaluate the effectiveness of these actions (see
9.1).

When planning these actions, the organization shall
consider its technological options and its financial,
operational and business requirements.

6.2 Environmental objectives and planning to
achieve them

CHU THICH Céac khia canh méi trwrng ¢6 y nghia cé thé
phat sinh tir rdi ro va co hdi gan lién vai tac dong co hai
(dw bao nguy hiém) hoac tac déng cé lgi cho moi trurong
(co hdi)

6.1.3 Nghia vu can tuan gitr

T6 chirc phai

a)  xac dinh va ti€p can cac nghia vu can tuan gitr c6
lien quan dén cac khia canh maéi trdng clia minh

b)  xac dinh cach thirc nao dé té chirc thuwc thi cac
nghia vu can tuan gitx nay
c)  Chiiydén cac nghia v can tuan'giti nay khi xay

dwng, thuc hién, duy tri va lién tuc cai ti€n hé
thdng quan ly mai triwdng tai co quan

T6 chirc phai duy tri van ban théng tin cac nghia vu can
tuén gitr.

CHU THICH céac nghta vu can tuan gitr ¢ thé phat sinh tir rai
ro va co hoi ma té chirc nhan biét duoc.

6.1.4 Lap ké hoach

T6 chirc phai hoach dinh:
a) cac hanh dong dé néu ra:
1. cac khia canh méi trudng cé y nghia
2. céac nghia vu nao co quan can tuan gitr
3. cAc rdiro & co hdi da nhan dang, theo diéu 6.1.1
b) cach thirc nao dé:
1) thuc hién va I6ng ghép cac hanh ddng néu trén
vao cac qua trinh thuéc hé théng quan ly méi
trvdng (xem diéu 6.2, Chwong 7. Chwong 8 va

diéu 9.1), hoac cac qua trinh kinh doanh khac;

2) danh gia tinh hiéu lyc ctia cac hanh dong néu
trén (xem diéu 9.1)

Khi dé& ra cac hanh déng nay, T chirc phai quan tam
cac gidi phap céng nghé va cac yéu cau vé mat tai
chinh, diéu hanh va san xuét kinh doanh ctia minh.

6.2 CAc muc tiéu moi trvong va lap ké hoach dé
dat muc tiéu
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6.2.1 Environmental objectives

The organization shall establish environmental objectives
at relevant functions and levels, taking into account the
organization’s significant environmental aspects and
associated compliance obligations, and considering its
risks and opportunities.

The environmental objectives shall be:

a) consistent with the environmental policy;
b)  measurable (if practicable);

c)  monitored;

d) communicated,;

e) updated as appropriate.

The organization shall maintain documented information
on the environmental objectives.
6.2.2 Planning actions to achieve environmental

objectives

When planning how to achieve its environmental
objectives, the organization shall determine:

a)  what will be done;

b)  what resources will be required;
c¢)  who will be responsible;

d)  when it will be completed,;

e)  how the results will be evaluated, including indicators
for monitoring progress toward achievement of its
measurable environmental objectives (see 9.1.1).

The organization shall consider how actions to achieve its
environmental objectives can be integrated into the
organization’s business processes.

7  Support

7.1 Resources

The organization shall determine and provide the
resources needed for the establishment, implementation,
maintenance and continual improvement of the
environmental management system.

6.2.1 Cac muc tiéu mdi truong

T6 chirc phai thiét 1ap cac muc tiéu moi trwedng cho tirng
cap va tirng chirc danh, chd y dén cac khia canh moi
trvdng co y nghia va cac nghia vu ma co quan tuan gitr,
va quan tam dén cac rudi ro & co hoi.
Cac muc tiéu moi trvdng phai

a) phu hgp véi chinh sach méi trvong

b) do duwoc (néu lam dworc)

c) duoc giam sat

d) dwoc phé bién ra

e) dwoc cap nhat néu co dip

T6 chirc phai duy tri van ban théng tin cac muc tiéu moi
trwong.

6.2.2 Lap k& hoach dé dat muc tiéu mdi tredng

Khi hoach dinh cach thirc dé dat duwoc cac muc tiéu moi
trwong da dé ra, t6 chivc phai xac dinh:

a) diéu gi sé lam

b) cac ngubn lyc nao can cé

) ai la ngu&i chiu trach nhiém

d) ngay nao hoan thanh

e) cach thirc nao dé danh gia cac két qua, ké ca cac

chi bao dé theo doi tién dd cho dén khi hoan thanh céac
muc tiéu moi trweong do duoc (xem diéu 9.1.1)

T6 chirc phai tinh toan dén cach thic 16ng ghép cac
hanh déng can cé dé dat dwoc muc tiéu moi trrdng vao
cac qua trinh san xuét kinh doanh ctia t6 chirc.

7 Su hbtro

7.1 Nguon luc

T6 chirc phai xac dinh va cung rng cac ngudn lwc can
thi€t cho viéc thiét lap, thwc hién, duy tri va lién tuc cai
tién hé théng quan ly méi truwong.
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7.2  Competence
The organization shall:

a) determine the necessary competence of person(s)
doing work under its control that affects its
environmental performance and its ability to fulfil its
compliance obligations;

b)  ensurethat these persons are competent on the basis
of appropriate education, training or experience;

c¢) determine training needs associated with its
environmental aspects and its  environmental
management system;

d) where applicable, take actions to acquire the
necessary competence, and evaluate the effectiveness of
the actions taken.

NOTE: Applicable actions can include, for example, the provision of
training to, the mentoring of, or the re-assignment of currently
employed persons; or the hiring or contracting of competent persons.

The organization shall retain appropriate documented
information as evidence of competence.

7.3 Awareness

The organization shall ensure that persons doing work
under the organization’s control are aware of:

a) the environmental policy;

b) the significant environmental aspects and related
actual or potential environmental impacts associated with
their work;

c¢) their contribution to the effectiveness of the
environmental management system, including the
benefits of enhanced environmental performance;

d) the implications of not conforming with the
environmental management system requirements,
including not fulfilling the organization’s compliance
obligations.

7.4 Communication

7.4.1 General

The organization shall establish, implement and maintain
the process(es) needed for internal and external
communications  relevant to the  environmental
management system, including:

a)  on what it will communicate;

b)  when to communicate;

7.2 Nang luc

T6 chirc phai

a) xac dinh nang lwvc ma (cac) ngudi lao dong khbng
thé thiéu khi céng viéc clia ho tac dong dén két qua
hoat ddong mdéi trwdng va khd nang dap (ng cac
nghia vu can tuan gilr clia t6 chirc;

b) ddm bao cac nguwoi lao dong nay du giéi dwa vao
hoc van, duoc dao tao hoac cé kinh nghiém phu hop;

c) xac dinh nhu cau dao tao lién quan dén cac khia
canh méi trvong va hé thdng quan ly moi trwdong
clia t6 chirc;

d) néu duwee, dé ra nhitng hanh dong dé thu nhan nang
Iwc can thiét va danh gia tinh hiéu luc clia cac hanh
dong nay.

CHU THICH: cac hanh déng thwdng lam c6 thé néu nhw
ctr nhan vién di hoc, theo doi hodc co cau lai lao dong
hodc thué hay ky hop déng v&i nhitng ngudi gioi.

T6 chirc phai Iwu lai van ban théng tin lam bang ching
Vé nang luc.

7.3 Nhan thrc

T6 chirc phai dam bao cho cac nguoi lao dong thube
cap nhan biét duoc:

a) chinh sach mai trudng;

b) nhitng khia canh mdi trwong cé y nghia twong trng

V@i cac tAc ddng moi treong hién cé hay tiém &n sinh ra
ttr viéc lam cutia ho

c) sw doéng gop cla ho déi véi hiéu luc cltia hé thdng
guan ly moi treong, k€ ca nhitng loi ich thu duoc tir
viéc nang cao két qua hoat dong méi trwong;

d) nhitng ham y néu khéng phu hgp v&i cac yéu cau

clia hé théng quan ly méi trwong, ké ca khi t6 chic
khoéng lam tron cac nghia vu can tuan gitr.

7.4 Trao d6i thong tin

7.4.1 Khai quat

T6 chirc phai thiét 1ap, thwc hién va duy tri cac qua trinh
can lam dé trao d6i cac théng tin vé hé thong quan ly
moi trvong cho ndi bo va bén ngoai biét dén, bao gom:

a) Diéu gi sé duwoc pho bién

b) Khinao phd bién ra
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c¢)  with whom to communicate;

d)  how to communicate.

When establishing its communication process(es), the
organization shall:

— take into account its compliance obligations;

— ensure that environmental information
communicated is consistent with information generated
within the environmental management system, and is
reliable.

The organization shall respond to relevant
communications on its environmental management
system.

The organization shall retain documented information as
evidence of its communications; as appropriate.

7.4.2 Internal communication

The organization shall:

a) internally communicate information relevant to the
environmental management system among the various
levels and functions of the organization, including
changes to the environmental management system, as
appropriate;

b) ensure its communication process(es) enable(s)
persons doing work under the organization’s control to
contribute to continual improvement.

7.4.3 External communication

The organization shall externally communicate information
relevant to the environmental management system, as
established by the organization’s communication
process(es) and as required by its compliance
obligations.

7.5 Documented information

7.5.1

The organization’s environmental management system
shall include:

General

a) documented information
International Standard,;

required by this

b) documented information determined by the
organization as being necessary for the effectiveness of
the environmental management system.

NOTE The extent of documented information for an
environmental management system can differ from one
organization to another due to:

— the size of organization and its type of activities,
processes, products and services;

c) Doi twvong nao phai biét
d) Cach thirc nao dé trao ddi
Khi thiét lap mot (hodc nhiéu) qua trinh trao d6i thong tin
trong co quan, To chirc phai:
- Chua ydén cac nghia vu maté chlrc can tuan git

- Dbam bao céac thong tin vé méi trwong phai twong
dong vé&i thong tin chung clia hé théng quan ly
modi trwong, va co that.

T6 chivc phai giai dap cac thong tin lién quan dén hé
théng quan ly méi trdng clia minh.

T8 chirc phai lwu lai van ban thdng tin 1am bang chirng
cho céac lan giao ti€p, néu co dip.

7.4.2 Trao do6i thdong tin ndi bd
T6 chirc phai:

a) trao ddi v&i cac cap va chirc danh trong co quan cac
théng tin vé hé théng quan ly méi trwong, ké ca nhirng
thay d6i trong hé thdng quan ly moi trwdng, néu 6 dip.

b) dam bao mo6t (hodc nhiéu) qua trinh théng tin lién
lac trong co quan cho phép cac ngudi lao dong thudc
cap dv phan vao su cai tién lién tuc.

7.4.3 Trao doi thdng tin v&i bén ngoai

T6 chirc phai trao déi cac thong tin v& hé thdng quan ly
moi trirdng ra bén ngoai, thé theo (cac) qua trinh thdng
tin lién lac da 1ap va theo cac quy dinh ma to chirc tuan
gilr.

7.5 Van ban thong tin

7.5.1 Khéi quét

Hé théng quan ly méi tridng cuia td chivc phai bao gom:

a) van ban thong tin do Tiéu chudn Quéc té nay quy
dinh;

b) van ban thong tin do t6 chirc xac dinh khong thé
thi€u cho tinh hiéu lwc cha hé thdng quan ly moi
trrong.

CHU THICH Va&n ban théng tin v@ hé théng quan ly moi
treong ¢c6 mirc dd khong giong nhau gitra t0 chirc nay va té
chire khéc vi:

- quy md clia td chirc va cac loai hinh hoat déng, cac qua
trinh, cac san pham va dich vu cla to chirc do,
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— the need to demonstrate fulfilment of its compliance
obligations;

— the complexity of processes and their interactions;

— the competence of persons doing work under the
organization’s control.

7.5.2 Creating and updating
When creating and updating documented information, the
organization shall ensure appropriate:

a) identification and description (e.g. a title, date,
author, or reference number);

b) format (e.g. language, software version, graphics)
and media (e.g. paper, electronic);

) review and approval for suitability and adequacy.

7.5.3 Control of documented information

Documented information required by the environmental
management system and by this International Standard
shall be controlled to ensure:

a) itis available and suitable for use, where and when it
is needed,;

b) itis adequately protected (e.g. from loss of
confidentiality, improper use, or loss of integrity).

For the control of documented information, the
organization shall address the following activities @as
applicable:

— distribution, access, retrieval and use;

— storage and preservation, including preservation of
legibility;

— control of changes (e.g. version control);

— retention and disposition.

Documented information of external origin determined
by the organization to be necessary for the planning
and operation of the environmental management system
shall be identified, as appropriate, and controlled.

NOTE Access can imply a decision regarding the permission
to view the documented information only, or the permission and
authority to view and change the documented information.

8 Operation

8.1 Operational planning and control

The organization shall establish, implement, control and
maintain the processes needed to meet environmental
management system requirements, and to implement the
actions identifiedin 6.1 and 6.2, by:

nhu cau thé hién viéc thwrc hién cac nghta vu can tuan
gilr clia t6 chirc do;

murc do khé clia cac qua trinh va sw twong tac gilra cac
gua trinh nay;

nang lwc cda nhirng ngwdi lao dong thudc cap cua td
chirc dé.

7.5.2 Tao lap va cap nhat

Khi tao lap va cap nhat van ban thong tin, t6 chirc phai
dam bao cé cach thich hop dé:

a)

b)

9

nhan dang va mo ta (vi du nhu twa dé, ngay thang,
tac gia hoac ma ky hiéu);

dinh dang (vi du nhw ngdén ngit, phan mém, hinh
anh) va truyén théng (vi du van thu, tin dién t)

Xem xét va phé duyét, dau chi vé tinh hgp thoi va
day da

7.5.3 Kiém soat van ban thong tin

Van ban thong tin dwoc lap theo yéu cau cia hé thdng
quan ly méi truong cling nhw cla tiéu chuan quoc té
nay phai duoc kiém soat nham dam bao cho:

a) van ban nay luén co6 san va dung duoc, & dau
va khi nao can dén

b) Van ban nay dwoc bao toan (vi du nhu dwgc
bdo mat, khdong bi dung sai muc dich, hoac
khoéng bi tuy tién thém baét)

PE kiém soat dugc van ban thong tin, t6 chirc phai lam
cac hoat dong sau day néu duwoc:

phan phat, truy cap, stra chira va st dung

céat gitr va bao quan, ké ca tinh trang dé doc dé
xem cla van ban

ki€ém soat su thay doi (vi du lan xuat ban);

Iwu lai va hay bé.

T6 chirc phai nhan biét, néu ¢6 dig, va kiém soat van
ban thong tin do bén ngoai cung cdp, ma to chirc can
dung cho viéc hoach dinh va diéu hanh hé théng quan ly
mai trudng.

CHU THICH Truy cap y néi dén mot quyét dinh cho phép duoc
xem van ban théng tin hodac khdng nhirng dwgc xem ma cé
quyén thay doi van ban thong tin do.

8. Tac nghiép

8.1 Hoach dinh va kiém soéat diéu hanh

T6 chirc phai thiét 1ap, thwc hién, kiém soat va duy tri
cAc qua trinh can cho viéc dap (rng cac yéu cau cta hé
théng quan Iy moi trwdng, va dé thwc hién cac hanh
dong da nhan biét khi xtr ly rdi ro va co hoi theo diéu 6.1
va muc tiéu moi tredng theo diéu 6.2, qua viéc:
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—  establishing operating criteria for the process(es);

— implementing control of the
accordance with the operating criteria.

process(es), in

NOTE  Controls can include engineering controls and
procedures. Controls can be implemented following a
hierarchy (e.g. elimination, substitution, administrative) and can
be used individually or in combination.

The organization shall control planned changes and
review the consequences of unintended changes, taking
action to mitigate any adverse effects, as necessary.

The organization shall ensure that outsourced processes
are controlled or influenced. The type and extent of
control or influence to be applied to the process(es)
shall be defined within the environmental management
system.

Consistent with a life cycle perspective, the organization
shall:

a) establish controls, as appropriate, to ensure that its
environmental requirement(s) is (are) addressed in the
design and development process for the product or service,
considering each life cycle stage;

b) determine its environmental requirement(s) for the
procurement of products and services, as appropriate;

c) communicate its relevant environmental
requirement(s) to external providers, including contractors;

d) consider the need to provide information about
potential significant environmental impacts associated
with the transportation or delivery, use, end-of-life
treatment and final disposal of its products and
services.

The organization shall maintain documented information
to the extent necessary to have confidence that the
processes have been carried out as planned.

8.2 Emergency preparedness and response
The organization shall establish, implement and
maintain the process(es) needed to prepare for and
respond to potential emergency situations identified in
6.1.1.

The organization shall:

a) prepare to respond by planning actions to prevent or
mitigate adverse environmental impacts from emergency
situations;

b)  respond to actual emergency situations;

c) take action to prevent or mitigate the
consequences of emergency situations, appropriate to
the magnitude of the emergency and the potential
environmental impact;

- lap céc tiéu chi cho viéc diéu hanh cac qua trinh

- tién hanh c6ng tac kiém soat mét hay nhiéu qua
trinh, dlng theo cac tiéu chi néu trén.

CHU THICH Cbéng tac kiém soat c6 thé bao gdbm céc lan thanh
tra ky thuat va cac thl tuc. Cong tac ki€ém soat cé thé thuc
hién theo trinh tw (vi du loai bd, thay thé, hanh chinh) va co6 thé
lam riéng hodc két hop.

T6 chirc phai kiém soat cac thay d6i trong ké hoach va
xem xét hau qua cua nhirng thay déi khdng mong mudn,
c6 hanh déng dé giam nhe cac anh hwédng béat lgi, khi
can.

T6 chirc phai dam bao da kiém soat hodc gay anh
hwdng doi véi cac qua trinh thué ngoai gia céng. Phai
dinh rd trong hé théng quan Iy méi trwong to chirc da
dung loai hinh gi va mic dé kiém soat hodc pham vi gay
anh hudng nao déi véi mot hay cac qua trinh nay.

Phu hop véi quan diém vé vong doi, t6 chirc phai:

a/ 1ap cong tac kiém soat, néu co dip, dé dam bao cho mot
hay nhiéu yéu cau cua td chirc vé quan ly moi treong da
dwoc giai quyét trong qua trinh thiét ké va phat trién san
pham hoéc dich vu, c6 chd y dén tirng giai doan cla vong
doi;

b/ dinh r& mot hay nhiéu yéu cau cuta td chirc vé& quan ly
moi trirdng trong hoat déng thu mua san pham va dich vu,
néu co dip;

¢/ phd bién mot hay nhiéu yéu cau cla td chirc vé quan
ly méi triedrng cho cac bén cung rng, ké ca nha thau;

d/ tinh'toan dén nhu cau phai cho théng tin vé kha nang
Xay ra cac tac dong mdi trwdng c6 y nghia lién quan voi
viéc van chuyén hodc giao hang, st dung, xtr Iy khi hét
han va thai bd clia san pham va dich vu.

T6 chirc phai duy tri van ban théng tin &@ mtrc do du lam
tin rang cac qua trinh dwoc dién ra ding ké hoach.

8.2 Su sén sang va trng pho vai tinh trang khan cap
T6 chirc phai thiét lap, thwc hién va duy tri mot hay
nhiéu qua trinh can cé dé chuén bi va rng pho véi cac
tinh trang khén cdp da nhan dang theo diéu 6.1.1.

T6 chirc phai:

a) chuén bi viéc trng phd qua cac ké hoach dé ngan
ngtra hoac gidm nhe cac tac ddéng méi trwong cod hai
phat sinh tlr cac tinh hudng khan cap;

b) (rng phd vaGi cac tinh huéng khan cép c6 that;

c) dé ra hanh dong dé phong nglra hodc gidam nhe cac
hau qua cua tinh hudng khan cép, phi hgp véi tinh
nghiém trong cla tinh trang khan cép va tac dong moi
trrdng twong rng xay ra;
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d) periodically test the planned response actions,
where practicable;

e) periodically review and revise the process(es) and
planned response actions, in particular after the
occurrence of emergency situations or tests;

f) provide relevant information and training related
to emergency preparedness and response, @s
appropriate, to relevant interested parties, including
persons working under its control.

The organization shall maintain documented information

to the extent necessary to have confidence that the
process(es) is (are) carried out as planned.

9 Performance evaluation

9.1 Monitoring, measurement,
evaluation

analysis and

9.1.1

The organization shall monitor, measure, analyse and
evaluate its environmental performance.

General

The organization shall determine:
a)  what needs to be monitored and measured;

b) the methods for monitoring, measurement,
analysis and evaluation, as applicable, to ensure
valid results;

) the criteria against which the organization will
evaluate its environmental performance, and appropriate
indicators;

d) when the monitoring and measuring shall be
performed,;

e)  when the results from monitoring and measurement
shall be analysed and evaluated.

The organization shall ensure that calibrated or verified
monitoring and measurement equipment is used and
maintained, as appropriate.

The organization shall evaluate its environmental
performance and the effectiveness of the environmental
management system.

The  organization  shall communicate  relevant
environmental performance information both internally
and externally, as identified in its communication
process(es) and as required by its compliance obligations.

The organization shall retain appropriate documented
information as  evidence of the  monitoring,
measurement, analysis and evaluation results.

d) dinh ky ki€ém tra lai m&rc do dap (ng cla cac ké
hoach néu trén, khi cé dién tap;

e) dinh ky xem xét va stra lai (cac) qua trinh va cac ké
hoach (*ng pho, mot Cfélch dac biét sau khi cac tinh
huéng khan cép hodc dién tap xay ra;

f) cung cép thdng tin thich dang va dao tao chi dé sén
sang va rng phé véi tinh trang khan cép, néu cé dip,
cho cac bén trwc ti€p bi anh hwdng, ké ca nguoi lao
dong thudc cap.

T6 chirc phai duy tri van ban thong tin & mdrc do du tin
cay rang (cac) qua trinh dwoc dién ra ding ké hoach.

9. béanh gia thanh qua

9.1 Giam sat, do lvong, phéan tich va danh gia

9.1.1 Téng quan

T6 chlrc phai giam sat, do lwong, phan tich va danh gia
két qua hoat dong mai trwérng clia co quan minh.

T6 chivc phai xac dinh:
a) diéu gi can dwoc giam sat va do lvong;

b) céac phwong phap nao dugc dung cho viéc gidm
sat, do lwong, phan tich va danh gia dé dam
bao cac két qua thu duoc la hop 1&;

c) tiéu chi nao dugc dung khi danh gia két qua
hoat dong moi trwdng, va cac chi bao thich hop;

d) khi nao phai ti€n hanh giam sat va do lvong;

e) Khi nao phai phan tich va danh gia cac két qua
thu duoc qua giam sat va do ludng.

T6 chirc phai dam bao cho viéc sir dung va bao dudng
cla thiét bi gidm séat va do lwdng c6 hiéu chudn hoac
kiém dinh, néu co dip.

T6 chirc phai danh gid két qua hoat dong moi trwdong
cla minh va hiéu lwc ctia hé théng quan ly méi truong.

T6 chirc phai phd bién trong ndi bd va ra bén ngoai tin
tlrc vé két qua hoat dong moi trudng, ding theo (cac)
qua trinh théng tin da lap va lam theo cac quy dinh ma
td chirc phai tuan gite.

T8 chirc phai lwu lai van ban théng tin dd lam bang
chirng cho cac két qua danh gia, phan tich, do lvong va
giam sat.
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9.1.2 Evaluation of compliance

The organization shall establish, implement and maintain
the process(es) needed to evaluate fulfilment of its
compliance obligations.

The organization shall:

a) determine the frequency that compliance will be
evaluated;

b)  evaluate compliance and take action if needed,;

c) maintain knowledge and understanding of its
compliance status.

The organization shall retain documented information as
evidence of the compliance evaluation result(s).

9.2 Internal audit

9.2.1 General

The organization shall conduct internal audits at planned
intervals to provide information on whether the
environmental management system:

a) conformsto:

1) the organization's own requirements for its
environmental management system;

2) the requirements of this International Standard;

b) s effectively implemented and maintained.

9.2.2 Internal audit programme

The organization shall establish, implement and maintain
(an) internal audit programme(s), including the frequency,
methods, responsibilities, planning requirements and
reporting of its internal audits.

When establishing the internal audit programme, the
organization shall take into consideration the
environmental importance of the processes concerned,
changes affecting the organization and the results of
previous audits.

The organization shall:

a) define the audit criteria and scope for each audit;

b) select auditors and conduct audits to ensure
objectivity and the impartiality of the audit process;

9.1.2 banh gia su tuan tha

T6 chirc phai thiét 1ap, thwe hién va duy tri (cac) qua
trinh can dung dé danh gia sw thi hanh cac nghia vu can
tuan gitr.

T6 chirc phai:

a) xac dinh tan sé danh gia sy tuan thu;

b) tién hanh viéc danh gia va stra sai néu co;

c) duy tri kién thirc va sw hiéu biét vé tinh trang
tuan tha cda minh.

T8 chirc phai lwu lai van ban théng tin dd lam bang
chirng cho céc két qua vé danh gia sw tuan tha.

9.2 banh gia ndi bo

9.2.1 TGng quan

T6 chire phéi~tién hanh cac cudc danh gia ndi bd theo
chu ky dinh san nham dwa ra thdng tin vé hé théng quan
ly mdi treong:

a) co6 phu hgp hay khéng voi

1) céac yéu cau do t6 chirc dat ra cho hé thdng
quén ly moi trvdng clia minh

2) cac yéu cau cltia Tiéu chuan quoc té nay;

b) c¢6 hiéu lyc thi hanh va dwoc duy tri hay khong.

9.2.2 Chuwong trinh danh gia ndi bd

T6 chire phai thiét 1ap, thwe hién va duy tri (cac) chwong
trinh danh gia ndi bo, bao gbm tan s6, cac phuong
phép, céac trach nhiém, cac yéu cau dinh s&n va céach
Vi€t bao cdo vé cac cubc danh gia ndi bd ctia minh.

Khi lap chuong trinh danh gia ndi bo; té chirc phai cha y
dén mrc do quan trong vé mdi trdng clia cac qua trinh
lién quan, cac thay d6i anh hwéng dén td chlrc va cac
két qua c6 tr cac lan danh gia truéec.

T6 chirc phai:
a) dé ra cac chuén danh gia va pham vi cia moi
cudc danh gia;

b) chon loc cac danh gia vién va ti€én hanh céac
cudc danh gia nham dam bao tinh khach quan
va vo tw cla qua trinh danh gia;
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c¢) ensure that the results of the audits are reported to
relevant management.

The organization shall retain documented information as
evidence of the implementation of the audit programme
and the audit results.

9.3 Managementreview

Top management shall review the organization’s
environmental management system, at planned
intervals, to ensure its continuing suitability, adequacy
and effectiveness.

The management review shall include consideration of:

a) the status of actions from previous management
reviews;

b) changes in:

1) external and internal issues that are relevant to
the environmental management system;

2) the needs and expectations of interested parties,
including compliance obligations;

3) its significant environmental aspects;
4) risks and opportunities;

c) the extent to which environmental objectives have
been achieved,;

d) information on the organization’s environmental
performance, including trends in:

1) nonconformities and corrective actions;
2) monitoring and measurement results;
3) fulfilment of its compliance obligations;
4) audit results;

e) adequacy of resources;

relevant communication(s) from interested parties,
including complaints;

g) opportunities for continual improvement.

The outputs of the management review shall include:

— conclusions on the continuing suitability, adequacy

and effectiveness of the environmental management
system;
— decisions related to continual improvement

opportunities;

— decisions related to any need for changes to the
environmental management system, including resources;

— actions, if needed, when environmental objectives
have not been achieved,;

c) dam bao cac bao cdo danh gia duwoc giri dén
cap quan ly cé lién quan.

T8 chirc phai lwu lai van ban théng tin dd lam bang
chirng cho viéc thwc hién chwong trinh danh gia va cac
két qua danh gia.

9.3 Xem xét clia lanh dao

Lanh dao cao nhat phai dinh ky xem xét hé théng quan
ly moi triedrng tai co quan dé bao dam hé théng nay luén
thich hop, day da va dang con hiéu Iwc.

Doi twgng xem xét bao gom:

a) Tinh trang cda cac hanh dong c6 tir cudc hop lan
trwéc

b) Céc thay déi trong
1) Céac van dé ndéi bd va tir bén ngoai co lién quan
dén hé théng quan ly méi truong

2) Céac nhu cau va mong dgi clia cac bén hiru quan,
ké ca cac nghia vu can tuan gitr

3) Cac khia canh méi trwong cé y nghia tai co quan
4) Cac riiro & co hoi

c) Pham vi nao dat dwgc cac muc tiéu moi trwong da
déra

d) Tin t&rc vé két qua thye hién moi trwdng bao gdom cac
Xu hwéng cla:

1) Céc diém khong phu hgp va hanh déng khic phuc
2) Cac két qua thu dwgc qua giam sat va do dac
3) Viéc lam tron cac nghia vu tuan gilr
4) Cac két qua danh gia
e) Su day di ngudn lwc

f) Tin ttrc ¢ dwoc tlr cac bén hivu quan, ké ca cac khiéu
nai

g) Cac co hoi dé cai tién lién tuc
Cac dau ra tlr xem xét cla lanh dao phai bao gom:

- CAc két luan cho biét hé thdng quan ly méi trvong
tai co quan ludn thich hop, day dd va c6 hiéu luc

- Quyét dinh ddi v&i cac co hoi cai tién lién tuc

- Quyét dinh cho nhu cau bat ky muén cé cac thay doi
trong hé thdng quan Iy moi trrvong, ké ca cac ngudn
Iwc;

- Cac hanh dong, néu c6, phdi lam khi khéng dat
dwoc cac muc tiéu moi trvong;
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— opportunities to improve integration of the
environmental management system with other business
processes, if needed;

— any implications for the strategic direction of the
organization.

The organization shall retain documented information as
evidence of the results of management reviews.

10 Improvement

10.1 General

The organization shall determine opportunities for
improvement (see 9.1, 9.2 and 9.3) and implement
necessary actions to achieve the intended outcomes of its
environmental management system.

10.2 Nonconformity and corrective action

When a nonconformity occurs, the organization shall:
a) react to the nonconformity and, as applicable:

1) take action to control and correct it;

2) deal with the consequences, including mitigating
adverse environmental impacts;

b) evaluate the need for action to eliminate the causes
of the nonconformity, in order that it does not recur or
occur elsewhere, by:

1) reviewing the nonconformity;

2) determining the causes of the nonconformity;

3) determining if similar nonconformities exist, or
could potentially occur;

) implement any action needed;

d) review the effectiveness of any corrective action
taken;

e) make changes to the environmental management
system, if necessary.

Corrective actions shall be appropriate to the significance
of the effects of the nonconformities encountered,
including the environmental impact(s).

The organization shall retain documented information as
evidence of:

— the nature of the nonconformities and any
subsequent actions taken;

— the results of any corrective action.

- Cac co hoi dé cai thién s tich hgp cla hé théng
quan ly mdi trwdng va cac qua trinh kinh doanh
khéc, néu cé;

- Ham y bat ky vé duong 16i chién lwoc clia té chirc.

T6 chirc phai lwu lai van ban thong tin lam béng chirng
Vé céc két qua moi lan xem xét clia lanh dao.

10. Caitién
10.1 Téng quan

T6 chirc phai xac dinh cac co hdi cai tién (xem 9.1, 9.2
va 9.3) va thuc hién cac hanh dong can c6 dé dat duoc
cac dau ra cha dinh ctia hé thdng quan ly méi truedng tai
co quan ctia minh.

10.2 Sw khéng phu hop va hanh déng khic phuc

Khi xuét hién sy khéng pht hop, t6 chirc phai
a) phan &ng d6i vGi si khong phl hop nay va, néu duec

1) phai dwa ra cach kiém soét va stra chira n6
2) phai giadi quyét cac hau qud; ké ca cac tac dong
mai trrdng c6 hai du khéng nghiém trong;

b) danh gia hanh dong gi can lam dé loai bo cac

nguyén nhan gay ra sw khong phu hop, nham ngan
chan tai dién va xuét hién noi khac, bang cach

1) xem xét sy khdéng phu hop

2) xac dinh cac nguyén nhan gay ra sy khéng phu
hop

3) xac dinh xem dang c6 sy khéng phu hop twong tw
hay khoéng, hodc cé kha nang xuat hién hay khong;

¢) thi hanh béat ky hanh déng nao can lam;

d) xem xét hiéu luc clia bat ky hanh déng khac phuc
nao da lam;

e) thay doi hé thong quan ly mdi treong, néu can.

Céac hanh dong khac phuc phai phu hop véi mirc do
quan trong tlr cac anh hudng cta nhitng sw khdng phu
hop dang dién ra, ké ca (cac) tac ddéng moi treong.

T8 chirc phai Iwu lai van ban théng tin lam bang chirng
cho biét:

- s khéng phu hop loai nao va cac hanh dong gi
theo sau;

- Céc két qua tir bat ky hanh dong khic phuc nao.
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10.3 Continual improvement 10.3 Cai tién lién tuc

The organization shall continually improve the T6 chlrc phai lién tuc cai tién sw thich hop, day da va
suitability, adequacy and effectiveness of the hiéu lwc chia hé thong quan ly méi trwdng dé nang cao
environmental management system to enhance két qua hoat dong mbi trvong.

environmental performance.

|
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